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[ Abstract]

In the digital era, knowledge acquisition and reading are no longer limited to print media. Because
e-books can be read anytime and anywhere, libraries have recently expanded their e-book collections,
which have constituted an increasing proportion of the library’s entire collection. This study surveyed
the users of Ebook Taipei—the e-book platform of Taipei Public Library using the platform as a case.
Use situation and satisfaction were quantitatively investigated with respect to differences between
subgroups of platform users. The questionnaire comprised five sections: platform information,
platform functions, platform usage, platform usability, and overall satisfaction toward the platform,
the data of which were supplemented by answers to open-ended questions at the end of each section.
The data of 295 valid questionnaires were analyzed using statistical software. The results revealed the
following about the Ebook Taipei platform: (1) most users were students aged 21-30 years; (2) the
average use duration was <30 min, indicating that most users consumed the e-books intermittently; (3)
users who used the platform more frequently exhibited greater satisfaction with it; (4) users were
generally satisfied with the platform; however, they expressed a desire for a higher borrowing limit
and more expansive library collection. The following suggestions were proposed based on the results.
First, libraries should expand their budget for procuring e-books. Second, libraries should collaborate
with other libraries or e-book platforms to expand the range of resources that they provide to users.

Third, libraries should conduct regular surveys on their e-book platforms. The survey results can be
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used to improve budgetary allocation in the face of limited resources, which improves service quality.
Fourth, libraries should organize publicity campaigns for their e-book platforms and educate the public
on how to use them. Fifth, to improve their e-book platforms, libraries should collect data on user

habits and the platform’s operation smoothness.
[Long Abstract]

Introduction

In the digital era, knowledge acquisition and reading are no longer limited to print media. Because
e-books can be read anytime and anywhere, libraries have recently expanded their e-book collections,
which have constituted an increasing proportion of the library’s entire collection. This study surveyed
the users of Ebook Taipei—the e-book platform of Taipei Public Library using the platform as a case
study. Use situation and satisfaction were quantitatively investigated with respect to differences between
subgroups of platform users. The questionnaire comprised five sections: platform information, platform
functions, platform usage, platform usability, and overall satisfaction toward the platform, the data of
which were supplemented by answers to open-ended questions at the end of each section. The data of

295 valid questionnaires were analyzed using statistical software.

The e-book platform of the Taipei City Public Library first purchases books and the library’s original
electronic collections. With a fee-based cooperation model, it is Taiwan’s first integrated library e-book
platform. Readers can borrow the electronic collections of the Taipei City Public Library. In addition to
purchasing e-books with perpetual usage rights, readers also have the right to borrow and read 6 times a
month, and can borrow the e-books they own. During these 6 borrowings, the library only needs to pay

the readers for the actual the number of borrowings.

This research conducted a questionnaire survey on users to understand the user characteristics, usage
habits, and usage conditions. The survey items were then explored whether the different e-book
borrowing methods can meet the needs and expectations of users to understand the use of the Ebook
Taipei platform. The use situation of the readers, expecting to provide more suitable borrowing modes
and services for readers in the future, and more appropriate e-book collection development policies,
which can be used as a reference for the construction of e-book platforms in public libraries in the
future, thereby improving the quality of services and being closer to readers’ needs. Service resources

can be allocated correctly and effectively.
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Research Methods

This study adopts the questionnaire survey method, refers to the literature of the library and online
platform user questionnaire, as well as the relevant regulations, usage methods and functions of the
appropriate e-reading books, and according to the information system success model, the important
factors that affect the user’s willingness to use and users The elements of design are information quality,
system quality, and service quality. Develop the basic data items of this research questionnaire. In
addition to user data, the questionnaire includes basic dimensions: platform information, platform
functions, platform use, ease of use of the e-book platform, and overall assistance of the platform. The
five dimensions of the question items use a five-point scale to test the degree of satisfaction and demand

of the testees, and each dimension is supplemented by open questions.

The research subjects are users who have used the e-book platform of the Taipei Public Library at the
age of 20. The data of 295 valid questionnaires were analyzed using statistical software. The
questionnaire is distributed in parallel using paper and online questionnaires. The paper questionnaires
are randomly distributed at different times and different branches, and surveys are conducted on readers
who actually arrive at the library. Before the questionnaire is distributed, it will be determined whether
the testee has actually used the e-book to ensure the survey results Effectiveness. The online
questionnaire is placed on the e-book platform and shared with the library’s community software, so that
people with experience in using it are asked to fill it out. The online questionnaire allows the research to

be free of geographical restrictions and includes users from all counties and cities.

Results

The results revealed the following about the Ebook Taipei platform: (1) most users were students aged
21-30 years; (2) the majority of users were from Northern Taiwan, and the lowest proportion of users were
from Eastern Taiwan; (3) the average use duration was <30 min, indicating that most users consumed the
e-books intermittently; (4) the e-books were mostly accessed on smartphones; (5) user satisfaction did not
significantly differ with respect to sex and age; (6) when they did so purposefully, students and working
adults consumed e-books for different purposes; (7) users who used the platform more frequently exhibited
greater satisfaction with it; (8) users were generally satisfied with the platform; however, they expressed a
desire for a higher borrowing limit and more expansive library collection. Highly educated users use it
more frequently and are more satisfied with the functions. At the same time, they agree that this platform
can save their time and book purchase costs. Satisfaction of each dimension will cause significant differences
due to the frequency of use and average time of use. Users who use more frequently and use longer time

are more familiar with platform functions, operate smoothly, and have a higher degree of satisfaction.
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The following suggestions were proposed based on the results. First, libraries should expand their
budget for procuring e-books. Second, libraries should collaborate with other libraries or e-book
platforms to expand the range of resources that they provide to users. Third, libraries should conduct
regular surveys on their e-book platforms. The survey results can be used to improve budgetary
allocation in the face of limited resources, which improves service quality. Fourth, libraries should
organize publicity campaigns for their e-book platforms and educate the public on how to use them.
Fifth, to improve their e-book platforms, libraries should collect data on user habits and the platform’s
operation smoothness. By combining such data with data on user browsing frequency, borrowing
duration, and the number and types of books browsed and borrowed, libraries can use individual usage
data to recommended potentially interesting books to readers. Future studies should expand the scope of
research and research participants, collect a wider variety of usage data for analysis, and use qualitative
methods—such as conducting in-depth interviews with users—to attain greater insight on user needs
and perceptions. Alternatively, researchers can conduct comparative analysis on various e-book
platforms to compare their strengths and weaknesses, which enables e-book platforms to provide a more

comprehensive range of resources and services.

[Romanization of references is offered in the paper.]
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